Case Study

EzGov Europe Chooses Dedicated Zimbra
Server for Email and Collaborative use

Background
EzGov Europe provide e-government solutions to a variety of government de- .
partments across the UK and Europe. EzGov Website:

www.ezgoveurope.com/

EzGov Europe

Headquartered in London, UK, EzGov Europe is a worldwide leader in innovative
solutions that enable eGovernment. A pioneer in the business of putting govern-
ment services online, EzGov Europe provides the expertise, services and tech-
nology to deliver successful online transactional applications for government. Its
customers, which include the likes of HMRC, DWP, DCA and City of Edinburgh
in the UK, are in central, regional and local governments around the world,
where its solutions drive more than 100 mission-critical transactional applica-
tions. With offices in London, Birmingham and Amsterdam, EzGov Europe also
partners with leading systems integrators to implement the platform and solu-

tions for electronic government. ez europe

Why Choose Zimbra Hosted Email?

Frank Moyer CEO of EzGov Europe commented, "EzGov Europe is very commit-
ted to the use of languages and components based on open standards and open
source, to avoid skills or licence-based lock-in to proprietary software and ensure
that EzGov Europe and its customers benefit from a large skills base and con-
tinually evolving technologies."

In addition Rob Davison, System Administrator, who was responsible for the
liaison with Simply Mail solutions commented “We chose Zimbra due to its easy
to use AJAX interface and flexibility to connect to desktop and mobile clients.
Zimbra CS includes a number of advanced features and is being developed rap-
idly to meet customer demands.”

Why SMS?

According to Davison “SMS provided us with an attractive price with flexible add
ons to meet our requirements. The Sales team were very knowledgeable of the
product and able to help us with any queries.” EzGov Europe have a dedicated
server placed in SMS’s secure facility in Manchester. It has over 100 mailboxes
running at present. SMS monitor the server, implement up-dates and back up the
data on a regular basis.

Uses of the service
EzGov Europe plan to extend the service by encouraging more users to make

use of Zimbra’s innovative features for collaborative working. Logo © Copyright EzGov

Europe 2008.

How was working with SMS?

Davison commented “The service from our technical contact was excellent - we
were able to liaise on a regular basis and test migration scripts in order to make
the migration a smoother process.”

For more details on Zimbra see:

www.zimbra.com
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