Background

Honcho SFX offer casual fashion and retro clothing to customers through
their websites www.honcho-sfx.com as well as www.jukupop.com. The
company specialise in selling fashionable t-shirts for men and women,
however their range also includes hoodies, bags and purses.

Established in 2004, Honcho SFX are steadily growing and recently put
a focus on the celebrity angle of their clothing by launching
www.jukupop.com. Their celebrity fashion worn by icons such as Paris
Hilton, Daisy Lowe, Hayden Pannetierre and Rihanna have been exten-
sively featured in many women’s weeklies which has improved Honcho
SFX’s profile in the mainstream media considerably. It is therefore no
wonder that their customer base is expanding steadily and includes cus-
tomers from all over the world.

Email service with SMS

Despite the fact that Honcho SFX are still a small business they have
realised what advantages MS Exchange can have even for a smaller
venture. For the team it was important that the system would work per-
fectly with Outlook and they also wanted to be able to access it from
wherever they are in the world. Working from multiple locations they also
required collaboration features such as calendar scheduling, contact
sharing and task organisation from wherever they connect. The MS Ex-
change features and its highly functional, advanced and reliable platform
made it the perfect choice for Honcho SFX.

Why SMS?

Commented Amy Duckworth, Owner:

“We spent months looking for the best Exchange hosting company and
we believe that we found it with SMS. We were able to speak to the tech
guys at SMS and found their knowledge unsurpassed. It is also of an
advantage that SMS are located in the UK. The final kicker however in
favour of SMS is the price and the fact that they are catering for busi-
nesses of all sizes starting at one mailbox”.

Experience SMS service

All in all Honcho SFX are very pleased with the SMS email services and
would recommend them to others. Honcho SFX’s IT consultant added: “|
have been an IT manager for many years and been dealing with many IT
services companies that make me tear my hair out; they are so grossly
inefficient. | am a hard person to please | should say but | find the excel-
lent and reasonably priced services provided by SMS to please me
greatly. | had given up finding companies that combined such excellent
gualities at such reasonable prices”.

Future Plans?

In the coming year, Honcho SFX want to start using mobile email which
was a feature requirement right from the beginning. Amy added:
“Probably we will get an iPhone or Blackberry. Also as more staff come
on board the number of mailboxes will increase”.
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