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Case Study 

Background 
Edvantage group is a Managed Learning Service Company providing 
single-source solution for corporate e-learning solutions. The company 
combines industry expertise, learning systems and software, content and 
customised services to help client develop employee skills and improve 
performance. Edvantage group serves local, multinational and global 
organisations including Aker, Lego, Virgin Atlantic Airways and Network 
Rail from offices throughout the Nordic countries, Benelux and the UK. 
  
Why choose MS Exchange hosted email? 
Edvantage group currently have 150 email addresses hosted with SMS 
on a dedicated MS Exchange server. The aim for Edvantage group was 
to find an email solution that allows employees to access their emails 
from wherever they are without additional synchronisation. MS Exchange 
fulfils that requirement and users can access their emails from mobile 
devices, desk tops, laptops and even in a client’s office via the advanced 
web access which made the Exchange server a perfect choice for Ed-
vantage group. In addition to that MS Exchange integrates with MS Of-
fice and to top it all off the system is simple, functional and easy to use 
and administer. 

 

Why SMS? 
According to Svein Kvinnsland: “SMS offered a hosted solution with all 
the services we needed. We were impressed with the ease of use of the 
system and the stability of the service they offer. The price was also an 
aspect that convinced us to go with SMS and their track record was en-
couraging”. 
 
SMS in three words 
Good 
Fast 
Reliable service 
 
Summary 
By outsourcing their email and using a dedicated server companies like 
Edvantage group can keep the flexibility of having their own server with-
out the hassle of the maintenance—back ups, software updates, and 
server management. 
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