. and being implemented for our MS
Exchange customers!! To keep up with
the latest technology we are now
switching all existing MS Exchange
mailboxes from the 2003 version to the
2007 version. If you decide to purchase
a new MS Exchange with us, it will al-
ready be the 2007 version. Changes
that you can see in Outlook 2007 might
not be obvious on first sight but include,
for instance, an improved out-of-office
agent. The changes on the web-
interface are however considerable. It basically looks a lot more
like the Outlook application on your desktop and you will have a lot
more options to choose from. For instance, in your regional settings
you can choose your language and time zone at your convenience
and the out-of-office agent has improved a lot compared to the pre-
vious version. In addition we have news for all mobile users as a
Windows mobile connected to an Exchange 2007 mailbox is now
html enabled. Have you also thought about engaging in our Share-
Point services? Then we have more good news for you: with Ex-
change 2007 you can also access documents that are saved on
the shared server via your Exchange web access.
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ing unlocked for businesses is consid-
erable. SMS will be developing its
Sharepoint offerings over the coming
months so to see current information
log on to our website

Email Archiving

You can now add the archiving service
to the ZimbraCS or MS Exchange
mailboxes you have with us. Profit
from a secure storage solution that
goes beyond the usual back-up as it
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secures email traffic separate from the
users’ own mail boxes. See page 2 for
more details.

Sharepoint added to lineup

Sharepoint is Microsoft’s product for
developing web based business appli-
cations. It can work with email and, as
email is now the main way that busi-
nesses communicate both internally
and externally, the potential value be-
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SMS Quote Builder

Because SMS offers such a range of
email options we have decided to
make it easier for customers and part-
ners to evaluate costs by making it
possible to generate quotations on line
with SMS Quote Builder. This is part of
the SMS philosophy of allowing as
much interaction as possible on line
(and 24*7) rather than forcing prospec-
tive customers to phone for details.
See website.

Archiving
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What is email archiving? Basically it is the provision of
secure store for an organisations email which is separate
from the users own mailboxes. It is not the same as a
back up as that only ensures that the data in a users indi-
vidual mailbox is not lost.

If you had to find a quotation or a draft contract issued a
year ago would you be able to? Would you be able to
check if an employee had made any special commit-
ments to a customer? What if the employee has left in the
meantime? Does the relevant email still exist? How can
you be sure that the employee has not deliberately or
accidentally deleted the email? What if a new salesman is
negotiating a new contract with an existing customer?
Clearly there is a danger with email that information is
buried in files, possibly on a number of computers and
one use of archiving is to avoid this problem.

Going back only ten years organisations had paper cop-
ies of all important contacts with their customers and sup-
pliers. Typically there was a central store where copies
were placed, filed for example by customer name. In lar-
ger organisations there were even staff specifically em-
ployed to file away all the paperwork generated. This
however meant that anyone dealing with a particular cus-
tomer could go to a file and find all correspondence by
date order. Often different departments shared the same
file system so that for example a service engineer could
be aware not only of the service history of an account but
whether there were any potential contracts being negoti-
ated by the sales department. In those days people even
had secretaries!!! However organisations have employed
email with gusto and removed many of the inefficiencies
inherent in the above system. However a central file
clearly had advantages.

The SMS archiving solutions provide this essential busi-
ness function — allowing information stored in emails to
be retrieved, even many years after the event. And if you
think about the typical organisation nowadays a very high
proportion of company information will be in those files
especially if you take into account the attachments as
they will also be in the archive.
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In the above we have just given the business case
for archiving of emails. However there may well be
compelling other reasons. For the USA there are
already many regulations that would force the ar-
chiving of emails — and these almost certainly apply
if your organisations deals with US counterparts.
Financial firms find the environment particularly
stringent.

In most jurisdictions email is now accepted as a
form of written evidence, and the validity of that
evidence is enhanced if it can be shown to have
been stored in a properly run archive. A key factor
is to be able to show that the information in the ar-
chive cannot be tampered with. If an organisation
does get into a legal dispute — whether contractual
or under employment law - the essential first step
is to find the documented information and assess
the case. A decision can then be made whether to
negotiate straight away and save possible unnec-
essary costs and diversion of management effort.
Having archiving in place gives confidence that ALL
the relevant emails can be quickly located.

See the SMS website for details of archiving solu-
tions.
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Many business applications cannot be dealt with by standard software pack-

ages in spite of the amazing uses that packages are put to. Tools to auto-

mate development of applications have been around for many years, tools

that in effect allow coding without writing computer code. The Internet made

many such packages obsolete although interfacing to web pages has al-

lowed access to databases and other older applications to take place.

SharePoint was introduced by Microsoft to meet the need for a tool that would be able to take advantage of
Internet technologies from day one. Other companies such as Oracle do offer competing products but it was a
logical step for SMS to add SharePoint to its highly successful MS Exchange hosting service.

Many of the same arguments apply to SharePoint
hosting as to mail hosting — servers are maintained
and kept up to date, software fixes are applied, no
capital cost and other costs of acquisition, servers
are put in a high quality, high reliability environment
with excellent redundant Internet connectivity. How-
ever with SharePoint there is another advantage —
you don’t need to spec up the hardware for the appli-
cation before the application is developed! In fact a
SharePoint project is likely to be in several phases as
different aspects of the business are implemented —
if it is hosted the extra resources are provided by the
hosting company (such as extra storage) and as-
pects such as secure back ups are also automatically
provided by the hosting provider as the project
grows.

One of the easiest ways to illustrate this is from the
templates that Microsoft include with SharePoint.
They cover most areas including human resources,
IT operations and industry specific application.
Please see the table taken from http://
www.microsoft.com/sharepoint/templates.mspx -
click on “Read an overview data sheet”. The original
table is © Microsoft of course and includes details of
40 templates they provide. SharePoint hosting is a
developing market that SMS fully wants to be a part
of considering the general shift for companies to out-
source their IT to hosting companies.
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Background

Edexcel, a Pearson company, is the UK's largest awarding body offering aca-
demic and vocational qualifications and testing to schools, colleges, employers
and other places of learning in the UK and internationally. In 2007 it delivered 9.6
million exam scripts in over 85 countries, with 4.5 million marked onscreen using
the groundbreaking ePen technology. General qualifications taken internationally
include GCSEs, AS and A Levels, IGCSEs and O Levels. Vocational qualifica-
tions include NVQ and BTEC from entry level to Higher National Diplomas. The
entire vocational portfolio had over one million registrations across 45 coun-
tries last year. www.edexcel.org.uk

Email service with SMS

Edexcel currently have over 300 email addresses hosted with SMS on a dedi-
cated SMS NexGen Server—SMS'’s advanced POP3 service. These email ad-
dresses are used to put teachers in schools and colleges directly in touch with
subject specialists who can answer any questions they have about delivery of
our qualifications.

Why SMS?

Commented Ben Mathews, Information Manager:

“SMS were one of the few email hosting companies we looked at for whom we
could find no negative comments after extensive research into various provid-
ers. They provide a reassuring service level agreement at a very reasonable
price.”

How did the installation go?

Ben commented further:

“When we moved our email hosting to SMS we had 200 email addresses al-
ready being used by our customers that needed to be seamlessly migrated. I'm
pleased to say that the whole process went incredibly smoothly and we barely
noticed the switch. On the one occasion we have had an issue with the service,
response from technical support was swift and personable and most importantly
the issue was resolved within an hour with no emails going astray.”

Summary

By outsourcing their email and using a dedicated server companies can keep the
flexibility of having their own server without the hassle of the maintenance—back
ups, software updates, and server management.

Custom Servers

Because of requests from users SMS
is now hosting dedicated servers cus-
tomised for a number of applications in
addition to mail and web servers. Ex-
amples include: LDAP server, File
finder Database, FTP server for
document retrieval, File server,
CRM. See website for details.

SMS join Nominet
Nominet is the company that manages
and provides the unique names for the

co.uk domain (and some other .uk
domains). SMS has joined in order to
take advantage of being a member of
one of the key Internet infrastructure
bodies.

2nd Data Centre

As part of its development program
SMS has now created its second data
centre also in Manchester. Data and
applications are shared across a fibre
optic link. Virtualisation technology
allows back up of servers and with a
new NetApps storage appliance also

These images © Copyright
Edexcel Ltd 2008.

rapid data access and storage across
both sites. SMS now has a world class
infrastructure designed for future
growth in our hosting markets.

2500th Customer!

The 2500th customer placed an order
with SMS during December 2008 mark-
ing another milestone in the growth of
the company. The number of servers
now deployed to provide the service
also passed the 100 mark indicating the
scope and resilience of the services
offered.




