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Organisations’ workforces 
are becoming increasingly 
mobile and therefore need 
access to their emails wher-
ever they are. One possible 
way is certainly via any com-
puter connected to the inter-
net using the web interface. 
Most of the times this is how-
ever not good enough and 
access via a mobile phone 
would be much more effi-
cient. With SMS email host-
ing products you have vari-
ous different possibilities to 
receive emails on your mo-
bile device. This depends on 
the type of your mobile device and your mailbox type. In the following 
paragraphs you will find a summary of the various connection methods 
and table 1 on page 2 will show what is possible with your type of mailbox. 
MS Exchange and Zimbra CS obviously provide you with more advanced 
options than SMS NexGen—so why not upgrade today? 

Option 1 Email Forwarding and IMAP 
You can set-up a forward from your mailbox to the device’s own email 
address. This is possible for any of our mailbox types to any device with 
its own email address provided to you by your mobile service provider. 

10,000 mailboxes! 
The number of paid for mailboxes 
hosted by SMS exceeded 10,000 
in June 2009. SMS is one of the 
UK leaders in the market for pro-
fessional and business hosted 
email. 

Email most time consuming 
The latest Osterman Research 
found that on a typical day we 
spend more than 2.5 hours work-
ing in our email clients. With 28% 
of our working day email takes the 
largest proportion of our typical 
day activities. 

 

Spam News 
Since almost all viruses are now 
spam related it is important that 
your email protection is always up 
to date. With SMS’ advanced anti 
spam solution you are well pro-
tected but if you are ever in doubt 
of an email’s content why not try 
Snopes.com or Hoax-Slayer.com. 
Both sites have specialised in de-
bunking email hoaxes, ridiculous 
claims,  email chain letters, and 
internet scammers. They are both 
aiming to combat spam and to 
educate users about email and 
internet security issues. 
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BlackBerry® Internet Service vs. 
Blackberry® Enterprise Service 
In the previous section we have de-
scribed possibilities to connect your 
mailbox to a BlackBerry ® device. All 
options will allow you to synchronise 
you email; however only BES will 

ensure that your device is fully synchronised at all 
times. Please take a look at table 2 for a compari-
son what is possible with BlackBerry® Enterprise 
Service as opposed to BlackBerry® Internet Ser-
vice. 
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Mobile Email 

Alternatively you can configure IMAP mail client access 
from your mobile device. You will be able to receive a 
copy of emails in your inbox plus any other folder that you 
subscribe to using the devices IMAP options. Any sent 
items will be copied back to the server. Calendar, contact 
and task items are however not supported. 

Options 2 Windows Mobile and iPhone 3G 
If you have either Zimbra CS or MS Exchange mailboxes 
with us you can effectively connect any Windows Mobile  
device with ActiveSync or any other device that runs Mail 
for Exchange or RoadSync. The iPhone 3G contains 
“ActiveSync” like connectivity for MS Exchange and Zim-
bra CS. You can enable PUSH email and with this type of 
connection you can synchronise not only mail back to the 
server but also calendar and contact items. With MS Ex-
change task items will also synchronise on Windows 
Mobile  devices. On the iPhone task are however cur-
rently not supported due to the lack of a task manage-
ment application. 

Option 3 BlackBerry 
For BlackBerry®  users who have subscribed to Black-
Berry® Internet Service and are using NexGen or Zimbra 
CS with us can set-up an IMAP connection to their mail-
box. Users of our MS Exchange service wishing to con-
nect BlackBerry®  devices can configure access to your 
mailbox using the BIS Outlook Web Access connection. 
Again, calendar, contact and task items are not sup-
ported. 

Users that need their devices fully synced have the op-
tion to use the BlackBerry® Enterprise Service (BES). 
BES ensures that your emails, contact and calendar 
items on your BlackBerry® device will be in sync with 
the server at all times. Please note that this service is 
only available for MS Exchange users. 
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Table 1: Type of Connection 

Type of Connection  SMS NexGen  MS Exchange  Zimbra CS  
Forward from mailbox to 
device’s own email address    
IMAP mail client access 
from the device    
BlackBerry® Internet Ser-
vice (IMAP) access    
BlackBerry® Internet Ser-
vice (OWA) access      

Windows Mobile Active 
Sync or similar     
Apple iPhone 3G�
      
BlackBerry® Enterprise 
Service for MS Exchange      

Feature  BES BIS 

Wireless Sync Y N 

Calendar Y N 

Tasks Y N 
Contacts Y N 

Shared calendar, tasks, 
contacts Y N 

Push email Y Y 

Calendar Enhancements Y N 

Task Enhancements Y N 

Attachment support for: 
JPEG, Adobe® PDF, MS 
Word®, MS Excel®, MS 
PowerPoint® 

Y Y 

Attachment support for: .zip, 
BMP, GIF, PNG and TIFF Y N 

Blackberry® Browser En-
hancements Y N 

Corporate End-to-End secu-
rity Y N 

Device Wipe Y N 

Backup and Restore saved 
messages Y N 

Table 2: BIS vs. BES 
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Adding public holidays to Outlook calendars 
 
An easy step by step guide  
Did you ever wonder whether there is an easier way to add public holidays to your Out-
look calendar than adding the days every year one by one? Well, there is! Follow this 
short guide and you don’t have to look up the dates every year to add them to your cal-
endar. 
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1. Open Outlook and Click  on Tools 
2. Click  on Options... 

3. Click  on Calendar Options... 

4. Click  on Add Holidays... 5. Choose  the countries whose holidays 
you wish to add by Ticking  the appro-
priate boxes 

6. Click  OK and Outlook will download 
the correct dates to your calendar 

Switch to Direct Debit 
We have added Direct Debit to our 
methods of payment. Switch now to 
Direct Debit and benefit from the many 
advantages it provides including 14 
days of credit. Simply download the 
Direct Debit form from our website and 
send it back to us for onward transmis-
sion to your bank. 

SMS Group on Facebook 
Facebook seems to be the most popu-
lar social networking site in many 
countries (comScore, 2008). So we 
thought we provide you with another 
option to stay up to date with the de-
velopments of our company as well as 
a medium to share your experiences 
with others. So come and join us! 

SharePoint Templates 
Microsoft developed 40 templates for 
SharePoint that are now also available 
to all our SharePoint customers. These 
application templates were developed 
to address the needs for specific busi-
ness processes or sets of tasks. For 
further information just give our sales 
team a call. 
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Retro clothing online retailer prepares for future 
growth and chooses MS Exchange hosting 
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Background 
Honcho SFX offer casual fashion and retro clothing to customers through 
their websites www.honcho-sfx.com as well as www.jukupop.com. The 
company specialise in selling fashionable t-shirts for men and women, 
however their range also includes hoodies, bags and purses. 
Established in 2004, Honcho SFX are steadily growing and recently put 
a focus on the celebrity angle of their clothing by launching 
www.jukupop.com. Their celebrity fashion worn by icons such as Paris 
Hilton, Daisy Lowe, Hayden Pannetierre and Rihanna have been exten-
sively featured in many women’s weeklies which has improved Honcho 
SFX’s profile in the mainstream media considerably. It is therefore no 
wonder that their customer base is expanding steadily and includes cus-
tomers from all over the world. 
  
Email service with SMS 
Despite the fact that Honcho SFX are still a small business they have 
realised what advantages MS Exchange can have even for a smaller 
venture. For the team it was important that the system would work per-
fectly with Outlook and they also wanted to be able to access it from 
wherever they are in the world. Working from multiple locations they also 
required collaboration features such as calendar scheduling, contact 
sharing and task organisation from wherever they connect. The MS Ex-
change features and its highly functional, advanced and reliable platform 
made it the perfect choice for Honcho SFX.�
 �
Why SMS? 
Commented Amy Duckworth, Owner: 
“We spent months looking for the best Exchange hosting company and 
we believe that we found it with SMS. We were able to speak to the tech 
guys at SMS and found their knowledge unsurpassed. It is also of an 
advantage that SMS are located in the UK. The final kicker however in 
favour of SMS is the price and the fact that they are catering for busi-
nesses of all sizes starting at one mailbox”.�
  
Experience SMS service 
All in all Honcho SFX are very pleased with the SMS email services and 
would recommend them to others. Honcho SFX’s IT consultant added: “I 
have been an IT manager for many years and been dealing with many IT 
services companies that make me tear my hair out; they are so grossly 
inefficient. I am a hard person to please I should say but I find the excel-
lent and reasonably priced services provided by SMS to please me 
greatly. I had given up finding companies that combined such excellent 
qualities at such reasonable prices”. 
 
Future Plans? 
In the coming year, Honcho SFX want to start using mobile email which 
was a feature requirement right from the beginning. Amy added: 
“Probably we will get an iPhone or Blackberry. Also as more staff come 
on board the number of mailboxes will increase”.�
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