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In the last decade email has be-
come one of the most important 
medium for communicating within 
and outside an organisation. 
Therefore mailboxes are one of the 
major sources of important com-
pany information and documenta-
tion – ranging from contract nego-
tiations and agreements through to cancellation notifications 
and invoice information. Often those email communications – 
sent or received - are the only records that a company has 
about certain transactions. 
 
Companies’ dependency on email to do business brings vari-
ous problems with it. Storage, backups, problematic PST 
files, access to old emails and email related legal compliance, 
are some issues that arise. Failure to address them in an ef-
fective manner could have serious repercussions on your 
business. One way to address each problem with a single so-
lution is to implement our latest product addition UltraVault for 
Exchange...continued page 2. 

Find SMS on Facebook and Twit-
ter and stay connected 

Facebook and Twitter have gained 
considerable popularity over the 
last year in the social networking 
and micro blogging sphere. So we 
thought we should provide you with 
another option to stay up to date 
with the developments of our com-
pany as well as a medium to share 
your experiences with others.  

On Facebook you can either join 
our group and/or become a fan of 
our page to stay up to date. Just 
search for Simply Mail Solutions to 
find us. 

On Twitter you can search for Sim-
plyMS to find us. The direct URL is: 
http://twitter.com/SimplyMS 

SMS fast growing UK Microsoft 
partner 

In a recent conference call with 
SMS’ Microsoft account manager it 
was emerged that we were one of 
the fastest growing partners for the 
third quarter of 2009. 

SMS’ reseller network growing 

SMS have an active and growing 
team of resellers researching and 
meeting their clients needs with 
email solutions from SMS. On 
page 4 you can read about a re-
cent solution we set-up for a client 
of GITECH Centre Ltd. If you are 
interested in becoming a reseller 
please take a look at : http://
www.simplymailsolutions.com/
reseller_program.php or give us a 
call on +44 1925 818 448. 
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UltraVault: Email Compliance made simple 

...continued from page 1. UltraVault for Exchange is based on Postini® which is one of the industry's leading pro-
vider of email security and management for the enterprise. This hosted service provides a comprehensive archiv-
ing solution that also includes Postini's® award winning anti virus and anti spam protection. 
 
With SMS' UltraVault services you will be able to:-  

· create a centralised and searchable email repository for your organisation 

· quickly search across the archive to find emails 

· secure your email from spam, viruses, phishing, and other email-borne threats 

· set central email policies to manage content and compliance requirements 
 
This effective archiving solution reduces the risk of losing access to corporate information stored in emails and 
easy access to the archive via a web interface will allow administrators to pinpoint specific email without having to 
search multiple data sources. With the advanced web interface administrators can also allow end users to access 
their own archive without IT assistance. To ensure compliance, end users will not be able to change or delete 
emails in the archive. Figure 1 shows the message flow when UltraVault is used. 

 
Figure 1: Message flow with Postini 

 
UltraVault provides you with an excellent archiving solution and the following benefits 

 
For further information please refer to our website: http://www.simplymailsolutions.com/ultra_vault.php   

 Cost per mailbox 
per month 

Ease of Use Easy to set-up? Includes anti 
spam/antivirus 

More storage? 

UltraVault £2.69 YES YES YES Unlimited 

Other Archiving 
Soltutions 

From £3.99 to 
£24.99 

NO SOMETIMES NO Extra charges 
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From Mesmo Consultancy, who 
specialise in helping you save 
time and energy dealing with 
email. For more tips like these 
we recommend attending one of 
their 'Smart Email Management' 
workshops, see http://
www.mesmo.co.uk/news.asp 

Zimbra Upgrade and associated issues 

In the last quarter of 2009 we upgraded our Zimbra infrastructure 
to the newly released version 6. We did so with the recommenda-
tion of Zimbra only when the product reached full GA release. We 
also waited for a couple of point releases which fixed initial bugs 
with v6. Our decision to go to v6 was heavily influenced by the 
number of new features, and in particular the number of promised 
bug fixes for outstanding issues that were affecting our custom-
ers. Our initial testing was encouraging in terms of the bugs it 
fixed and the new features it brought, so we decided to deploy. 
On the live infrastructure we unfortunately found that perform-
ance suffered heavily from this new iteration of Zimbra. 
 
We opened several support cases with Zimbra and were advised that this was due to bugs that 
existed in the current point release, and that we were to expect a fix in mid December. We ar-
ranged that important patches, which fixed one of the most pressing problem, were released 
earlier than planned. In addition, we also had to invest a significant number of our resources to 
more than double the allocation that v5 required before the systems were workable. We also 
tried several tweaks and native OS performance enhancements to improve the service. Even-
tually the patch Zimbra released (6.0.3) generally addressed these concerns. 
 
We continue to keep the server build up to date and we constantly monitor for changes and 
ways to improve stability. All ZCS downtime now seems to have been eliminated. We apolo-
gise for all of the inconvenience caused during these periods of downtime and connectivity. We 
always endeavour to provide stable and efficient services and shall continue to make that our 
policy.  
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Smart email practices to pro-
mote green habits 
 
1. Next time someone asks you 

to do something don’t reply 
with ‘email me’. Just add it to 
your ‘to do list’. Not only is the 
‘email me’ reply rude and ar-
rogant, it is such a waste of 
time and effort. 

2. A quick way for Outlook users 
to save printing of reams of 
paper when all you want is a 
couple of lines of an email: 
Open the email, click on edit 
and delete are the unwanted 
bits. Click print, then close the 

email but do not save the 
changes. 

3. If you have Instant Messaging 
make sure you use it when-
ever you can for all those 
ephemeral messages rather 
then sending a full blown 
email (e.g. I am running late, 
Does anyone have my blue 
mug, etc) 

4. Shorten the length of your 
emails by 10 to 20%. 

5. Shorten your signature block 
and disclaimer and remove all 
those lines about not printing 
this email unless absolutely 
necessary. 
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GITECH Centre Ltd decide on dedicated Zimbra 
CS server for government organisation 
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Background 

GITECH Centre Ltd is an independent Information Technology Con-
sulting and Complete Computer System Solutions Provider with a fo-
cus on networking and security solutions. 

The company has been approached by a non-UK government agency 
who looks after student affairs for over 500 students. A small team of 
administrators is working closely with the students who are enrolled in 
degree courses at universities all over the UK. 

Why hosted Zimbra CS? 

The government agency were looking for an email solution for the 
admin staff and the students to be able to easily communicate with 
each other. Since the agency did not have the technical knowledge 
and infrastructure to accommodate these requirements they con-
tacted GITECH Centre Ltd to research possible options. The brief was 
to find a highly cost-effective, feature rich, reliable and scalable solu-
tion and Zimbra CS fulfilled all the requirements. 

Why SMS? 

Commented Hamza Ewas, Director at GITECH Centre: “In the re-
search process for possible UK hosting providers for Zimbra CS I 
found several possible providers. After speaking to the sales and sup-
port team at SMS I felt confident to suggest them to my client.”  

Ewas added: “Whenever I called or emailed SMS they have always 
been very helpful. The sales team were very patient in providing 
quotes for different options and user numbers until a final agreement 
was reached. The support guys would also answer promptly to techni-
cal issues that emerged during the planning process and presented 
feasible answers to solve them quickly.” 

How is working with SMS and how did the installatio n go? 

Ewas commented further: “We decided with my client to go for a dedi-
cated server immediately to have the possibility to add large numbers 
of further users quickly. This normally takes between one and three 
weeks according to SMS. Since my client was however under great 
time pressure to get the services up and running SMS put priority on 
this server set-up and made it available to the end-users in less than 
5 working days. It was impressive and very helpful for all parties in-
volved.” 

Summary  

By outsourcing the government agency’s email solution the admin 
staff and students can now benefit from an advanced email solution 
without the heavy investments of an in-house solution. 
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Image © Copyright  
Gitech Cente .  


