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BlackBerry  

With MS Exchange 

Hosted BlackBerry Enterprise 
Server is the ideal wireless solu-
tion for businesses that are already 
outsourcing or planning to out-
source their email systems. This 
solution seamlessly integrates with 
your hosted corporate email and 
allows you to leverage the services 
your hosting provider offers to get 
your email wirelessly. 
 
Hosted BlackBerry Enterprise 
Server offers the security and func-
tionality of the BlackBerry Enter-
prise Solution through a fully out-
sourced version of BlackBerry En-
terprise Server. You don't need to 
buy, install or manage server soft-
ware. Your business can go wire-
less with no upfront software costs, 
deployment overhead or ongoing 
IT support costs. 
 
For your business, this means 
you’ll be able to maintain multiple 
channels of communication with 
your customers, increasing the 
immediacy of your responses and 
your ability to keep customers sat-
isfied. Plus, you can purchase 
Hosted BlackBerry Enterprise 
Server through the partner that 
knows you best, Simply Mail Solu-
tions 
 

Why go wireless with 

Hosted BlackBerry Enter-

prise Server? 
Get more from your budget and 
resources by using Hosted Black-
Berry Enterprise Server to go wire-
less: 

• Add secure BlackBerry mobil-
ity to your email and business 
applications with per user pric-
ing 

• Focus on running your busi-
ness instead of managing 
technology 

• Work smarter by improving 
communication between work-
ers 

• Make time away from your 
desk more productive and get 
more out of your day 

• Get out of the office without 
being cut off from customers 
and colleagues 

• Seamless integration with ex-
isting hosted email and busi-
ness applications 

 

All the BlackBerry Fea-

tures You Need 
Hosted BlackBerry Enterprise 
Server provides secure, wireless 
access to: 

• Hosted Microsoft Exchange 
Phone 

• Internet and intranet access 

• Organizer applications – calen-

dar, contacts, task list 

• Business applications – contact 
management, inventory control, 
time and billing, bank transac-
tion tracking, mileage manag-
ers, stock tickers and more 

• Instant messaging 

• SMS 
 
And more... 

BlackBerry BES 

 

SMS Common Features 

All our email packages include: 

• User management via our unique 

Control Panel 

• Anti-spam and anti-virus filters 

• Access via web browser 

• Market leading storage per mailbox 

• Same domain can be used regard-

less of service 

• Instant setup 

 

Dedicated servers are available for lar-

ger users—servers set up to your indi-

vidual requirements and highly reliable 

as part of our Virtualisation Technology. 

 

SMS Advanced Service Features 

Infrastructure second to none: 

• High Quality storage with 

NetApps—instant recovery from disk 

failure 

• Virtualisation of servers—server 

downtime eliminated 

• Dual data centres with fibre optic 

connection and multiple connec-

tions to the Internet 
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BlackBerry 

BES and BIS compared 

With the BlackBerry Enterprise 
Server for MS Exchange your 
BlackBerry is fully able to take full 
advantage of  all email and related 
facilities. It automatically syncs 
your email, calendar, contacts and 
tasks to your desktop pc and, if 
you have one to a portable, via the 
Exchange Mail Server. If you are 
working with colleagues and shar-
ing information – e.g. using the 

calendar functions to set up meet-
ings then everybody is kept up to 
date all the time. In the past your 
organisation will have had to install 
their own BES but now our hosted 
BES service allows you to get the 
maximum out of your BlackBerry 
without that expense and hassle 
and allows the smallest organisa-
tions to get the most from their 
BlackBerry!  

There is a much more basic service 

available called Blackberry Internet 

Service (BIS) which will deliver email 

to your phone but can only be 

synced by plugging in the handset to 

your computer. In general it is this 

basic service that the airtime provid-

ers include in their product bundles. 

BlackBerry BES 

Feature BES BIS Comments on BES 

Wireless sync Y N Always in sync with pc and colleagues 

Calendar Y N  “ 

Tasks Y N “ 

Contact lists Y N “ 

Shared calendar, tasks, contacts Y N Work with colleagues with BES! 

Sent item reconciliation Y N   

Push Email Y Y   

Calendar Enhancements (Tentative Acceptance, 
Conflict & Adjacent Notification, Private Flag Sup-
port) 

Y N   

Task Enhancements (Task Reminders and Recur-
rences) 

Y N   

Attachment support for: 

• JPEG 

• Adobe® PDF 

• MS Word, MS Excel® and MS PowerPoint® 

Y Y   

Attachment support for: 
.zip 
BMP, GIF, PNG and TIFF 

Y N   

BlackBerry Browser Enhancements (Enhanced 
HTML Tables) Support, Ability to Email a URL, Ani-
mated GIF Support) 

Y N   

Corporate End-to-end Security Y N Needed to ensure your corporate network 
remains secure 

Device Wipe Y N If stolen or lost corporate access can be 
terminated 

Backup and Restore of Saved Messages Y N   
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